
    

    

 

Etteplan Supplier Code of Conduct 
 

REQUIREMENTS 

This is a legally binding document. The Etteplan Code of Conduct can be accessed on 
Etteplan's official website etteplan.com. While the code applies to all Etteplan employ-
ees, we also require our suppliers to familiarize themselves with the Etteplan Code of 
Conduct and to comply with it.  

The purpose of the Supplier Code of Conduct is Etteplan’s determination to comply 
with the highest ethical standards as well as the letter of applicable international and 
national laws. In all of its agreements, Etteplan strives for mutual satisfaction and good 
faith, high product and service quality, fair pricing, and excellent after-sales service. We 
treat all stakeholders, including suppliers, with the same mindset as we approach our 
customers.   

Suppliers are expected to have a Quality and Environmental Management System ac-
cording to ISO 9001 and ISO 14001, or equivalent as recognized by Etteplan.   

Etteplan also expects its suppliers and their sub-suppliers to implement energy-effi-
cient solutions and practices in the manufacture and supply of products and services.   

In accordance with ISO 14001, Suppliers are expected to implement an environmental 
policy, addressing actions and metrics for the reduction of CO2 emissions, and ensure 
that all their operations and processes comply with relevant standards, legislation, and 
international conventions.   

Etteplan Corporate Responsibility principles require that all products and services sold 
under the Etteplan brand are sourced according to practices that uphold internation-
ally accepted standards. We aim to ensure that environmental, ethical, social, and 
health and safety issues, as well as labor practices, are not separate add-on features, 
but are embedded within all our sourcing processes.   

 

 



    

    

 Therefore Etteplan requires its suppliers to:  

 Respect all human rights as established by international treaties and conventions 
and are committed to the United Nations Principles on Business and Human 
Rights. 

 Respect the right of all personnel to form and join trade unions of their choice 
and to bargain collectively  

 Support the abolition of any form of forced and compulsory labor, child labor 
and discrimination in respect of employment and occupation  

 Suppliers must not recruit children under the age of 15 or below the national 
minimum age set in local laws, if the latter is higher (ILO’s Minimum Age Conven-
tion No 138). Suppliers must also ensure that hiring young people between the 
minimum age and the age of 18 does not jeopardize their education, health, 
safety or mental development.   

 Work against corruption in all its forms, including extortion and bribery.  
 Etteplan expects its suppliers to apply similar requirements in their own supply 

chain organizations. 
 Comply with all applicable laws and regulations, the requirements set out in 

Etteplan Code of Conduct, and your contractual obligations to us.  
 Establish appropriate organizational structures and procedures for the effective 

management of health, safety, and environmental risks. Ensure that all employ-
ees are sufficiently aware of these risks and appropriately trained in the imple-
mentation of control measures.  

 Comply with regulatory and customer requirements regarding the prohibition 
and restriction of substances and conflict minerals.   

 Implement a policy regarding conflict minerals and exercise due diligence to in-
vestigate the source of these minerals 

 Respect collective agreements, fair wages and benefits.  
 Comply with applicable laws regarding working hours, minimum wages, over-

time, sufficient breaks and rest time, sick leave, and annual holidays, as well as 
parental leave and mandatory benefits (e.g. social security), and have appropri-
ate records of these in place Compete independently, ethically, and in compli-
ance with all applicable laws and regulations, including antitrust laws, i.e. fair 
competition.  

 Have a function for whistleblowing and protection against retaliation.   



    

    

 Confidentiality in business matters is a requirement of doing business with Etteplan. All 
partners are required to understand GDPR. All suppliers are required to sign a Non-dis-
closure Agreement upon initial discussions with Etteplan. Additionally, a new Non-dis-
closure Agreement must be signed whenever the circumstances require.  

Etteplan will work with the supplier to develop appropriate improvement targets where 
needed. Based on the supplier’s performance, Etteplan may modify the level of control 
exercised. In the case of repeated poor performance or failure to improve, suppliers 
will be removed. Once deliveries of raw materials, components, systems, or services 
have begun, Etteplan may monitor the supplier’s performance to establish a trend of 
continuous improvement.  
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