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Etteplan Supplier Policy

INTRODUCTION

Etteplan is a technology service company that, with our thinkers and doers, enable
breakthroughs that help industrial businesses change. Together with our customers, we
are building a world where every system, process, and product can be made smarter,
more efficient, and more sustainable. For this world to unfold, we need diverse people,
expertise, and collaboration. By working across industries, together we raise the bar on
what a technology service company can do.

We operate in several countries, provide services to customers across various indus-
tries, and collaborate with a wide range of valued partners. Our aim is to promote best
practices across all areas of operation. As a supplier to Etteplan, you are a member of
the Etteplan team, working with us to fulfill our mission, strategy, and values. For a sus-
tainable, ethical, and responsible approach to partnerships and business, we require
our suppliers to comply with Etteplan Supplier Code of Conduct.

Etteplan respects all internationally recognized human rights, including those outlined
in the International Bill of Human Rights. and the International Labour Organisation’s
(ILO) Declaration on Fundamental Principles and Rights at Work. Etteplan is also com-
mitted to the United Nations Principles on Business and Human Rights and is a member
of the UN Global Compact.

ETTPLAN SUPPLY CHAIN PRINCIPLE

At Etteplan, our Supply Chain is committed to maintaining high availability and respon-
siveness to meet customer needs. We aim to be scalable and flexible in response to
market demands, ensuring a cost-effective supply chain for high-quality products and
systems.

As a vital part of the Etteplan Supply Chain, purchased products, services, and compo-
nents must arrive at the agreed destination, ready for use or further distribution. The
quality of products and services must fully meet the specified requirements. Adherence
to agreed delivery times is crucial, and any exceptions must be reported immediately,
as Etteplan’s commitment to its customers depends on accurate information from its
suppliers.

Customer needs are our top priority. We collaborate with suppliers who can quickly
adjust to changing conditions and provide reliable products and services at competitive
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prices.

SUPPLIER SELECTION AND PERFORMANCE EXPECTATIONS

Etteplan selects suppliers based on their technical capability to provide specific raw
materials, components, systems, or services, while meeting our criteria for sustainabil-
ity, quality, cost, and delivery. The required level of qualification and audits will be de-
termined by the product or service’s criticality, processing complexity, potential liabil-
ity, and annual spend. All suppliers must align with this Supplier Policy and pass the
necessary qualification and audit processes to become an approved Etteplan supplier.

Non-conformities in supplied products or services will be resolved in a manner that
best meets Etteplan’s standards, with the associated costs borne by the supplier. Sup-
pliers are expected to collaborate with Etteplan to continuously improve their perfor-
mance and processes. Etteplan may adjust the level of control based on the supplier’s
performance, and suppliers who consistently fail to meet expectations will be removed
from Etteplan's approved supplier list.

Once deliveries begin, Etteplan will monitor supplier performance to ensure continuous
improvement, working together to establish and achieve improvement targets.

Supplier Performance Indicators:
e On-time delivery
e Lead-time reduction
e Total costimprovement
e Quality enhancement
e Sustainability, environmental, health, and safety improvements

Qualified suppliers of critical products and services are required to have a Supply
Agreement with Etteplan. This agreement clearly outlines the expectations and require-
ments for both parties, serving as a best business practice to prevent misunderstand-
ings and conflicts.
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