Etteplan Diversity, Equity and
Inclusion policy

1 Purpose and scope

This policy outlines Etteplan’s commitment to fostering a diverse, equitable, and
inclusive workplace across all our global operations. It applies to all of our employees.

Our policy is grounded in principles of fairness and dignity, and it is not affiliated with
any political ideology or agenda. Rather, it serves as a framework to guide our actions
and decisions in creating a workplace where everyone feels valued and empowered to
thrive. It gives the power to each employee to boost each other and the responsibility
to help make everyone feel they belong. When everyone feels a genuine sense of
belonging, they are more likely to share ideas, support one another, and drive our
collective success.

This policy provides overall guidance for our DEI efforts and should be followed
across the organization. If there are local or departmental policies that differ from this
one, this policy will take priority. Local adjustments can be made to reflect cultural or
legal needs, but they must still support the Etteplan’s core values and principles
outlined.

2 Etteplan values

Our core values—Forward Focus, Bold Thinking, and Smarter Together—guide our

commitment to diversity, equity, and inclusion. Forward Focus means we take
responsibility for our own growth and support the progress of those around us. With
Bold Thinking, we embrace new perspectives, challenge the status quo, and value
open, honest dialogue. Smarter Together reflects our belief that collaboration and
knowledge-sharing across teams and diverse

backgrounds make us stronger. These values shape a culture where everyone can
belong, contribute, and thrive.
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3 Organizational commitment and
objectives

Etteplan’s leadership is committed to embedding DEI into our company culture, guided
by our values, Code of Conduct, and HR policies. Our “Happy DEls” initiative
exemplifies our grassroots approach to fostering inclusion and well-being. We aim for
continuous training and development within this topic. In the Supplier Code of
Conduct, Etteplan requires all suppliers to respect and promote human rights and fair
social practices, ensuring that dignity, equality, and freedom from discrimination are
upheld throughout their operations and supply chains.

DEl initiatives and goals are integrated with the overall sustainability agenda,
supporting our long-term responsibility to people, society, and the environment. Our
DEIl goals represent an ongoing commitment to developing a more inclusive and
equitable organization. The objectives of the sustainability agenda provide a
framework for continuous improvement and help us track our progress in creating a
workplace where everyone can thrive.

We are committed to upholding internationally recognized human rights and ensuring
that our practices are both legally compliant and ethically sound. This policy reflects
not only our legal obligations but also our ethical responsibility to create a fair,
inclusive, and respectful workplace for all.

Etteplan’s Human Rights Due Diligence (HRDD) process reinforces our DEI efforts by
proactively identifying and addressing risks related to equal treatment, data privacy,
and occupational health and safety across all operating countries.

4 Definitions
Diversity: Embracing differences in gender, age, ethnicity, nationality, religion,
disability, sexual orientation, education, and more.

Equity: Ensuring fair treatment, access, and opportunity for all, while striving to
identify and eliminate barriers.

Inclusion: Creating a culture where everyone feels respected, heard, and empowered
to contribute fully.

In addition to Diversity, Equity, and Inclusion, we recognize Belonging as a vital
component of our culture. Belonging refers to the experience of being accepted,
valued, and included as an integral part of the organization. It means that individuals
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feel safe to be themselves, contribute authentically, and know that their presence
matters.

5 Key focus areas

To translate our commitment into action, we have identified several key focus areas
that advance diversity, equity, inclusion, and belonging throughout our organization:

5.1 Recruitment and hiring

e Use inclusive language in job descriptions and postings.

e Ensure unbiased selection processes.

e Partner with organizations to attract diverse talent (for example Women in
Tech Finland).

5.2 Career development and attrition

e Offer mentorship and leadership development programs.

e Monitor promotion and pay equity.

e Support career growth through continuous learning and internal mobility.

e Our Career model includes all roles and functions in all service areas globally.

6 Training and education

We support learning about diversity, equity, inclusion, and belonging by providing an
elLearning course and educational articles available to all employees and, when
possible, organizing DEI training and occasional workshops on topics such as
unconscious bias, inclusive leadership, and cultural competence.

Happy DEls is a global community-lead initiative that aims to create awareness and
understanding of diversity, equity, and inclusion at Etteplan. The community has
created a platform for open discussion and networking, sparking interest, and
providing chances to learn more.

C etteplan 3(5)



7 Inclusive workplace culture

An inclusive workplace culture is essential for creating an environment where every
individual feels welcomed, respected, and empowered to contribute. To support this,
we celebrate cultural and identity-based events, encourage employee-led initiatives
such as “Happy DEls,” and actively promote psychological safety and open dialogue
throughout the organization.

8 Accountability and metrics

To ensure transparency and continuous progress, we are committed to tracking and
reporting on key DEI metrics in our annual reporting. Our approach includes:

e Following up on DEl-related targets in our sustainability agenda to monitor
progress and support informed decision-making. Our sustainability agenda is
available on our website.

¢ Conducting annual and sustainability reporting to evaluate our advancement
and identify areas for improvement.

e Promoting data transparency, while respecting privacy, to build trust and
encourage shared responsibility.

e Empowering DEl community members across the organization to actively drive
change and foster inclusive practices.

o Following guidance from a dedicated DEI steering group, which oversees
strategic direction and global alignment.

e Holding managers accountable for DEI metrics beyond annual reporting,
including progress on team-level inclusion efforts and responsiveness to
feedback from personnel survey metrics.

o Referencing personnel survey metrics as part of our broader DEI evaluation
framework to ensure individual experiences inform organizational
development.

9 Reporting misconduct and seeking
advice

Etteplan adopts a zero-tolerance stance on discrimination and retaliation, with a
clearly established global whistleblowing channel available to all employees both
internally via the intranet and externally. This channel allows individuals to
confidentially report concerns, and all reports are reviewed according to the EU’s
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Whistleblowing Directive by designated management. The process ensures that
corrective actions are taken promptly and appropriately based on the severity of the
reported issue.

To further protect individuals, the whistleblowing tool is operated by a third party to
guarantee anonymity, and the company commits to maintaining full confidentiality for
anyone making a good-faith report. No retribution or punishment will occur as a result
of reporting, even if subsequent investigations find the claim to be unsubstantiated.
This comprehensive approach reinforces Etteplan’s dedication to fostering a safe,
inclusive, and accountable workplace where all employees are empowered to voice
concerns without fear.

10 Accessibility and accommodations

We are committed to ensuring both physical and digital accessibility across our
organization, providing all employees with adequate space, resources, and support to
perform at their best.

11 Community engagement

We collaborate with external partners, (for example Women in Tech Finland), and
support initiatives that advance diversity in STEM and technology fields, reinforcing
our commitment to fostering an inclusive environment throughout our organization.

12 Review and update

This is a general global policy, and local guidelines and laws will always apply. This
policy will be reviewed and updated as needed to reflect changes in laws, regulations,
and best practices.
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